
Walk-thru Metal Detectors 
 

 SERVICE REPAIR 
 

 
Problem: The metal detector at Oakhaven High is displaying an error message “System Failure”. 
Tech Resolution: Opened the access door and unplugged both panel cables. - replaced the 
power cord also. 
 
Problem: Calibrating issue at Georgian Hills 
Resolution: Tech required 
 
Problem: There appears to be something wrong with the sensor at Melrose High 
Tech Resolution: Power cord was disconnected. 
 
Problem: One of the walk-through metal detectors at A. Maceo Walker constantly beeps and may need 
to be recalibrated.  

Tech Resolution: Provided the principle a demonstration on how to use the two units.  They are 
working fine now. 
 

 

 
 
 
 
 
 
 
 
 
Technician: 
 
Dennis Small 
DVS Solutions, LLC 
6094 Appletree Center, Suite 1 
Memphis, TN 38115 
Phone: (901) 205-9032 
Fax: (901) 389-3589  
Email: dennis@dvssllc.com 
Cell: 901-205-9032 

 
 

Always check connections before placing a request for repair. 
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